California WIC BPC Program

Time Estimates For Various Types of Peer Counselor Contacts:

Type of Contacts

Calculating Time Charged

Telephone Calls

4-6 calls per hour, including documentation time.

Home Visits

Around 2 hours per visit, including travel time and
documentation (times will vary depending on
assistance provided, and distance to mother’s home).
Mileage is additional.

Hospital Visits

Varies depending on purpose (general 1st introduction
rounds vs. problem-solving). Mileage is additional.

Clinic Counseling

Around 30 minutes per visit, including time to
document the counseling

Classes and
Support Groups

Around 2 hours (1 hour class, plus preparation and
class set-up)




